Monb3oBaTenbcKoe cornaweHue No
r. Mocksa «_» 2013r.

MpUHUMan BO BHUMaHUe, 4To McnonHuUTenb NnpeaocTtaBaseT Alobomy opuaudeckomy auuy,
dur3MYecKoMy ALY, OCYLLECTBAAIOWEMY NPeanpuHUMaTENbCKYIO AeAaTenbHOCTb 6e3 06pa3oBaHus
ropunanyeckoro amua, nam ¢WI3VI‘-IECKOMy MUy KaK naaTHble, Tak U becnnaTHble YCnyrmn nocpeacrsom
Caiita, a nonb3oBaTeNb ceTn MHTepHeT nocne pernctpauyum Ha CaliTe cTaHOBUTCA Noab3oBaTenem CaliTa
W ycnyr, npegocrtasasaembix McnonHmtenem, CTopoHbl cornacuamnch ¢ 6e3ycioBHbIM M 6e30roBOpPOYHbIM
NPUHATMEM YCNOBUI HacToAlero Nonb30BaTeNbCKOro cornaleHus (aanee no tekcty — CornalieHue) u
06A3yI0TCA HEYKOCHUTE/IbHO UX cobtoaaThb.

Hactosawee CornaweHue 3akatoyaeTcs mexay O6LecTBOM C OrpaHUYEeHHOW OTBETCTBEHHOCTLIO
«MpomoLwTab», UMeHyembiM B AanbHelwem «McnonHuTensb», B ainue FeHepanbHOro AMpeKkTopa
ApwakaHa AmuTtpua JIbBOBMYA, AEMACTBYIOLWErO Ha OCHOBAHWKM YCTaBa, M 1t06bIM IMLOM, CTAaHOBALLMMCA
npw pernctpauymm Ha CaiiTe nonb3oBaTesnieM caita www.promobank.ru (aanee —CaliT), B AasbHeNLWEM
MMeHyemMbIM 3aKasuuK, BMecTe no TekcTy CornaweHna numeHyemble «CTOPOHbI», @ MO OTAENbHOCTU —
«CTOpOHa».

B cooTBeTcTBMM co cTaTben 435 MpaxkagaHckoro Kogekca Poccuiickont eaepaunn (MK PP), HacToswee
MNMonb3oBaTeNbCKOe cornaleHme npusHaeTca opepTon.

B cooTtBeTCcTBUM cO cTaTbel 438 MparkaaHckoro Kogekca Poccuiickoit ®epepaunm (FK PP), 6e3ycnoBHbIM
NPUHATUEM (aKLLENTOM) YCI0BUIA HacToAwwer odpepTbl CornalieHns CHMTAEeTC OCyLLEeCTBAEHNE
3aKa3uMKoMm perucTpauumn Ha Caite nyTem 3anosIHEHUA PErncTpPaLMoHHOM GOpPMbl U BbIparKeHUs
cornacua c ycnosuamm CornalieHna npu HaxkaTum KHOMKK «3aperncTpupoBatbesa» nnm «Cosaatb
aHKeTy», pasMeLLeHHOoM Ha cTpaHuue CaliTa ¢ perucTpaLmoHHon popmon.

Hacroswee CornaiweHue, 3ak/to4aeMoe NyTeM akLEenTa HacTosLei odepTbl, He TpebyeT ABYCTOPOHHEro
NoAnNncaHuA U AEUCTBUTENIHO B 3/IEKTPOHHOM BUJE.

1. TepmuHbl 1 onpepeneHnn, UCNonb3yemblie B CornaweHumn

B CornaweHun, ecnm 13 Tekcta CornawweHuns Npamo He BbITEKAET MHOE, CieayioLLMe CI0BA U BbipaXKeHus
6yayT UMETb YKa3aHHbIE HUMKE 3HaYeHUA:

1.1. Cai"'T — COBOKYMHOCTb NPOrpamMmMHbIX M annapaTHbIX cpeacTs a4na 3BM, obecneymBatowmx
ny6anKaumio ana sceobuero o6o3peHmna MHGOPMALMKN N AaHHBIX, 06 beANHEHHbIX 0OLWMM LLeneBbiM
Ha3HayeHueMm, NoCpPeaACTBOM TEXHUYECKMX CPeACTB, NPUMEHAEMbIX ANA CBA3WN mexay IBM B cetu
WHTepHeT. CainT goctyneH Monb30BaTeNAM N0 YHUKaAbHOMY 31EKTPOHHOMY agpecy Uan ero
6ykBeHHOMY 0603HayeHuto. Mog Calitom B CornaweHnm noHumaetca CaiiTt McnonHutens,
pacnoioXeHHbI B ceTn MHTepHeT no aapecy http://www.promobank.ru.

1.2. Nonb3oBaTeNb — N0/Ib30BATE b CETU MHTepHeT 1 B 4aCTHOCTH CaitTa.

1.3. 3aKkasunk — MNonb3oBaTenb, NpoLlieaLwnit Npoueaypy pernctpaumnmn Ha Cante, UMetoLWmMiA CBOO
NnuHyto cTpaHuuy (Mpodunb/akkayHT/aHKeTy/pestome), pasmelyeHHyto B base gaHHbIX Ha Caiite ¢
Le/iblo Noucka paboTbl UK ¢ Lenbto noncka Conckarens.



1.4. Couckatenb — MNonb3oBaTesnb, NpoLWeALWMiA Npoueaypy peructpaunm Ha Cante, uMmeroLwmii CBOKO
NMyHyto cTpanuuy (Mpodunb/akkayHT/aHKeTy/pestome), pasmelyeHHyto B base gaHHbIX Ha Caiite ¢
LeNbio NOUCKa PaboTbl.

1.5. PaboTogatenb — lMNonb3oBaTtesib, NPOLIEALNA Npoueaypy peructpauum Ha Cante, UmeroLWmMini CBOLO
NINYHYI0 cTpaHuuy (Mpodunb/akkayHT), pasmelleHHyto B base gaHHbIX Ha CaliTe C Lenblo NoucKa
Couckartena.

1.6. Mpodunb/akkayHT /aHKkeTa/pestome (Mpodunb) — nuuHan ctpaHuua Couckatens unm
PaboTtogatens Ha Cante, goctynHas Bcem Monb3oBatenam CaiTa.

1.7. basa gaHHbIx Calita — coBokynHocTb Mpodunein Conckateneit nu Pabotogarteneit Ha CaitTe.

1.8. YueTHas nHdopmaums 3akasumka — afipec 31eKTPOHHOM nouTbl Monb3osaTtensa (Nor1H) 1 Nnaposb
Ans Bxoaa Ha CanT, ykasbiBaemble Mosb3oBaTesem npu peructpaumm Ha Calite.

1.9. Ycnyru — MNnaTHoble u becnnatHble ycnyrn UcnonHuTena, npegoctaBnaemble icnonHutenem Ha
ycnosuax CornaweHunsa 3akasumKky nocpeacrsom Caiita.

1.10. MnaTHbIe ycayrn — BO3Me3Hble YCYrn, NpefocTaBademble MIcnonHUTeNEM Ha YCNOBUAX
CornaweHua 3aka3umnKy nocpeactsom CanTa.

1.11. becnnaTtHble ycayrn — ycayrm n BOSMOXKXHOCTU, Npegoctasaaemble UCNONHUTENEM HA YCAOBUAX
CornaweHuns 3aKasumnKy nocpeacrsom CaiTa, He Tpebylolme oniaTbl CO CTOPOHbI 3aKasymKa. Bee
Ycnyru, npsamo He HasBaHHble Ha CaitTe NnaTHbIMM, NPEeAOCTaBNAOTCA 6€3B03ME34HO U NPU3HAKTCA
becnnatHbIMM yCcayramm.

1.12. NepeyeHb NAATHbIX yCAYr —nepeveHb npeaocTasasembix McnonHntenem nocpeacrsom Cavita
MnaTHbIX YCAYF, UX CTOMMOCTb, YCIOBUA U CPOKMU UX OKa3aHUA, MOCTOAHHO pasmMelleHHble B Ny6anYHOM
Joctyne Ha Caite no agpecy http://www.promobank.ru/paid_services

1.13. Cuet UcnonHuTens — pacyeTHbli cyeT McnonHutensa B BaHke (KpeauTHOM opraHmsaumm), nmbo B
naaTexKHbIX cuctemax AHgekc.JeHbrn, Webmoney 1 nHbIX NaaTeXKHbIX CUCTEMAX, NPeACcTaBAeHHbIX Ha
Cavite.

1.14. NnueBsoii cyeT 3aKasumnKa Ha CaliTe (KoWenék)— cuctema yyeTa AeHeXHbIx cpeacTs Ha Caiite no
pacyeTHbIM onepaumam CTOPOH, pacnosioXKeHHasa B JIMUHOM KabuHeTe 3aKkasuumKa.

1.15. /TnuHblt KabnHeT 3aKa3umMKa — COBOKYMHOCTb CTPaHuL, Ha CaliTe, cO34aBaeMbIX NPU perncrTpaumnm
3aKasumKa, Ha KOTOPOM 3aKa3umK OCyLLLEeCTBAAET BbIOOP M 3aKa3 Ycayr, BHeCEHWe CpeacTB Ha Jluuesol
CYEeT M NepeyvncsieHme cpeacTs B onnaty MNaaTHbIX yCayr, y4eT CPeACcTB, UCTOPUIO NIATEXEN, a TaKKe
nosnb3yetca becnnaTHbIMM ycayramum, B TOM YMCE, HO, HE OrPaHNYMBAACH: OCYLLLECTBAAET CO34aHNe
BaKaHCUI, noanexalmx nocneayrollein nybamkauumn Ha Cainte, 1 uHbIX becnaaTHbx ycayr. Jloctyn K
JInyHOMy KabMHeTy ocyLecTBAsSEeTCA 3aKa3uMKOM NOCPEeACTBOM BBOAA YUETHOM MHPOpMaLmnm
3akasumka.

1.16. AKkTnBauma MNnaTHoM ycayrm — cnucanue ¢ Jinuesoro cyeta 3akasumKka Ha Cante ctoumocTtu Ycayr,
BblOpaHHbIX 3aKa3uMKOM, M NocaeaytolLee NpeaocTaBneHne emy 3Tux MAaTHbIX yCayr.

1.17. Mopgepauus — npocMoTp McnonHuTenem pasmeLiaemol (MAn NnaHUpyemMon K pasmelLeHuo —
Mpemogepauus) Ha CanTe 3aKaszuMKom MHPOPMALMKM HA NPeaMET ee COOTBETCTBUSA NMOOKEHUAM



CornaweHuns 1 ycnoBMAM LOKYMEHTOB, YKa3aHHbIX B M. 2.3 CornaweHus, a B Cay4vasx, NpeaycMoTPeHHbIX
n. 3.1.6 CornaweHuns — yaaneHune nipopmaumm ¢ Calita 6e3 ysegomneHnn 3akasumka. Moaepaums He
ABnAeTcAa 06a3aHHOCTbIO MicnonHMTEeNA, 3a UCKAtoYeHUeM cny4vaes MNpemoaepaumm, ecam Ha 3To
COAEPKUTCA NPAMOE YKasaHume.

2. Mpeamer cornaweHun

2.1. UcnonHutenb 06a3yeTca oKasbiBaTb YCAyrn 3akasumky, a 3akasumk obsasyeTca cobnogats ycnosumsa
CornaweHus, B TOM YMC/ie, HO, HE OrPaHNYMBAACH, OMNaYnBaTh MnaTHble ycnyru.

2.2. icnonHUTeNb OKasblBaeT 3aKasuunKy Ycayru nytem npenoctasaeHma 4octyna K base gaHHbIX,
npeaocTaB/ieHUs BO3MOXKHOCTU OCYLLECTBAATL Ny6anKaummn BakaHcuii u NMpoduna Ha Calite, a TakkKe
nyTem NpeaocTaBAeHUA UHbIX BecniaTHbIX YCAYr, a TaKXKe nyTem npeaoctasieHns MaaTHbIX ycayr,
YKa3aHHbIX B [lepeyHe naaTHbIX YCAYT.

2.3. O6s3aTeNbHbIM YCNOBUEM OKasaHuA McnonHutenem Ycayr B COOTBeTCTBUM ¢ CornalieHmem
ABAAETCA NPUHATUE, cobNtogeHne 3aKa3uMKoOM U MPUMEHEHME K OTHOLWEeHUAM CTOPOH TpeboBaHu U1
NOJIOXKEHUM, onpeaeneHHbIX CneayoWnmm A0KYMEHTaMu:

2.3.1. Hactoawee CornaweHune n Bce NPUIOKEHUA K HEMY;

2.3.2. «[lepeyeHb NAATHbIX YCAYr», MOCTOSAHHO pa3MellleHHbIN B Ny6andHom goctyne Ha CaiTte no
aapecy http://www.promobank.ru/paid_services (MpunoskeHne Nel k Hactoawemy CornalieHuto).

2.3.3. «MpaBunna nonb3oBaHMA CaliTOM», NOCTOSHHO Pa3MeLLeHHble B NybnYHom aocTyne Ha CaiTe no
aapecy http://www.promobank.ru/rules (MpunosxkeHune No2 K HacToswemy CornaweHuo);

2.4. icnonHuTenb ocTaBaseT 3a coboi NpaBo M3MeHATb ycioBua CornalleHuns u Bcex ero
HeoTbeM/IEMBbIX YacTel 6e3 cornacoBaHma ¢ 3aKa3uyMKOM C yBeAOMIEHMEM NOC/eAHEro NOCPeACTBOM
pasmeLlleHuns Ha CaliTe HOBOW peaakumm CornalieHna amn Kako-nmbo ero HEOTbeMNEMON YacTy,
noggeprwenca usmeHeHUaM. NMpPUHUMan BO BHUMaHUE, YTO MHGOPMALMOHHAA PACChbl/IKa MOXKET 6biTb
npmsHaHa CTopoHamu cnamom, 3aKasumKk 06a3yeTca He MeHee OAHOro pasa B MecAL, 3HaKOMUTBLCA C
cogepkaHnem CornaweHus, pasmelLéHHoro Ha CaiiTe, B LLeIIX CBOEBPEMEHHOT0 03HAaKOM/IEHUSA C ero
nsmeHeHnamM. Hosana peaakuma CornalieHmsa u/mam Kakom-1mbo ero HeOTbeMNEMON YacTu BCTyNaeT B
CUNY C MOMEHTa onybanKoBaHUA Ha CaiiTe, eciM MHOM CPOK BCTYNNEHUA U3MEHEHWUI B CUAY He
onpeaeneH UcnonHutenem npu ux onybankoeaHuu. Jelicteytowas penakumsa CornalieHns u Bcex
NPUNOXKEHUI K HeMy BCerga HaxoamTcsa Ha Caiite B nybAnMYHOM A0OCTyNe No agpecy:
http://www.promobank.ru/i/agreement_promobank.ru.pdf

3. MNpaBa 1 06A3aHHOCTU CTOPOH
3.1. NpaBa u 0b6a3aHHOCTU NcnonHuTens

3.1.1. UcnonHuTenb oKasbiBaeT 3aKasumKy Ycayrn. O6bem, CpOKK, YCNOBUA OKasaHuMa Ycayr
onpeaenaoTca TMNom Ycayr, npuobpetaeMblix 3aKazuMKoM WU Noayvaembix Mm 6e38o3me3HO
(BecnnaTtHble ycnyru), HO B l06OM C/lydae ¢ y4eTOM TOro, YTO BO3MOMKHOCTb UM HEBO3MOXHOCTb
noay4mTb A0CTYN K base gaHHbIX onpeaenseTca B MOMEHT 3anpoca K base gaHHbIx npu nomowm CanTa.
UcnonHuTenb He rapaHTUpyeT, 4To MHbOopMaL A, OCTYNHAA B oNpeaeneHHbI MOMEHT BpeMeHu, byaeT
OOCTyMNHa B 060N Apyroit MOMEHT BPEMEHM Ha NPOTAXKEHMM CpOoKa gencTeua CornaweHums.


http://www.promobank.ru/regulations

3.1.2. icnonHutenb npeaoctaBaseT 3aka3unKy BO3MOXKHOCTb CAMOCTOATE/IbHO Ny6/IMKOBATb
MHPOPMaAUMIO 0 CaMOM 3aKa3uMKe, a TaKXKe 0 NpeanaraeMblX MM NPOEKTaX, BaKaHCHKAX, yCayrax Ha
Caiite c cobntogeHMem yCnoBUiA U NPaBUA, N3N0XKEHHbIX B JIOKYMEHTAX, YKa3aHHbIX B M. 2.3.
CornaweHwus.

3.1.3. CoaepxaHune Ycayr, CPOKM UX NPefoCTaBNEeHNA U MHble NapamMmeTpbl YCayrn onpegenarTca
3aKa34yMKOM CamMOoCTOATE/IbHO NOCPeACcTBOM Bblbopa Ycnyru u/vnm Aktmsaumm MaaTHOW ycayru B
NTnuHom KabuHeTe 3aKaszuMKa, UK Ha CTpaHULE, coaepXKallel npeanoxeHune MNaatHolt Yenyru (nanee —
npomo-cTpaHuua MNnatHon ycayrm), nnm B MepedHe nnaTHbIX Ycnyr. Mopagok onnatel M AKTMBaUmMKn Ycayr
onucaH B pasgene 6 CornaweHus.

3.1.4. icnonHuTenb BNpase No CBOEMYy YCMOTPEHUIO B OAHOCTOPOHHEM NOPALKE U3MEHATb CTOMMOCTb
MnaTtHbIX yeayr. 06 usmeHeHun ctoumoctu MnaTHblx yenyr McnonHutTens 06sa3aH yBegomMATb 3aKasumka
nyTem pasmeLleHnsa COOTBETCTBYOLEN MHPopmMaumm Ha CalTe Ha cTpaHuLe, rae gaHHaa MNnaTHasa
ycnyra npeasiaraetca K NpMobpeTeHunto, a TaKKe NyTeM BHECEHUA U3MeHeHWI B [epeyeHb NAaTHbIX
yenyr. MNpu nsmeHeHUm ctommocTu MNaaTHbIX yCAyr npeaocTaBieHme yxe OnaavyeHHbIX 3aka3uymKom ycayr
NPOUCXOAMUT B COOTBETCTBMM C TeMU Tapudamu, KOTopble AeACTBOBAIM HA MOMEHT AKTMBaLUn
COOTBETCTBYIOWMX [MNaTHbIX yCAyr.

3.1.5. B cnyyae HapyweHua 3aka3yunkom ycnosuii CornaweHus, a TakxKe yC/I0BUIM LOKYMEHTOB,
YyKas3aHHbIX B M. 2.3 CornaweHus, UcnonHUTeNb MOXKET NPeanpUHATL cieaytowme 4eicTBMA no
OTHOLLEHMIO K 3aKa3uymKy B NPOU3BOJIbHOM MopAaKe B 3aBUCMMOCTU OT CUTYaLMN:

- HanpaBWTb 3aKa3unKy NpeaynpexaeHue, CogepKallee nepedeHb HapyLLEHU;
- HanpaBWTb 3aKa34MKy NOBTOPHOE NpeaynpeskaeHne, coaepalliee nepeyeHb HapyLeHNi;

- B 04HOCTOPOHHEM Nopsaake 3ab10KMpoBaTb AocTyn Mosnb3oBaTtenel K NMpoduato 3akasumka,
aHHY/IMPOBaTL JIMYHBIN KaBUHET 3aKa3uMKa 1 yaep:KaTb ¢ 3aKasumKa wrpad B pasmepe
HEMCNONb30BaHHOTO OCTAaTKa AEHEXKHbIX CPeacTB N0 AKTUBMPOBAHHbIM MMAaTHbIM yCayram.

Mpu aTom NUcnonHuTenb 0683aH BEPHYTb 3aKasumMKy CYMMY AEHEXKHbIX CPeACTB, HaXOAALLMXCA Ha
JNInueBom cyeTe 3aKasumnKa Ha Calite Ha MOMEHT pacTopreHus CornaweHna No NMCbMEHHOMY
TpeboBaHMIO 3aKasumMKa. B cnyyae ecnm Takme HapyLeHMA NPUYUHUAM yLepb TpeTbMM AnLam,
OTBETCTBEHHOCTb 3@ HUX MOJIHOCTbIO JIEXKUT HA 3aKa3uuKe.

3.1.6. B TeueHue cpoka gencreus CornawerHuns UcnonHuTenb Bnpase ocyLlecTsnste Mogepaumio B
cnyyanx, Korga nHGopmauma, pasmellaemasn 3akasuMKom, nponaraHaANpPyeT HEHaBUCTb U/ uau
ONCKPUMUHAUMIO It0AEN NO PacoBOMY, STHUYECKOMY, MOI0BOMY, PEIUFMO3HOMY, COLUANBbHOMY
npu3HaKam; nponaraHavpyeT ynoTpebaeHne HapKOTUYECKMX M NPOYMX CPEACTB, HAHOCALLUX Bpes,
3/10pOBbIO; NPM3bIBAET K becyeioBeYHOMY 0BPaLLEHMIO C }KUBOTHLIMM; HAapyLIAET NpaBa HaLMOHA/bHbIX
W MHbIX MEHbBLUWHCTB; COAEPKMUT NPU3bIBbI K HACUIBCTBEHHbBIM AEACTBUAM; HApyLIaeT NpaBa aBTOPOB U
WHbIX BNafeNbLLEeB NHTENNEKTYANbHbIX NPaB.

3.1.7. cnonHuTenb 0653yeTca He pasriawaTtbh TPETbUM AnLam YyeTHyto MHGopmMaLmto 3aKasumKa.
3.2. NpaBa 1 0683aHHOCTM 3aKa3umMKa

3.2.1. 3aKa3unK 06s3yeTcA MCMNO/Ib30BaTb NEPCOHaNbHbIE AaHHbIE, pa3melleHHble B base aaHHbIx CaliTa
B cooTBeTCTBMU C PepepanbHbiM 3aKOHOM «O NEPCOHANbHbLIX AaHHbIX» N2152-P3 oT 27 ntona 2006 r.
BCEMM BHOCMMbIMM B HEFO MU3SMEHEHUAMMU B TeYeHWe CpoKa Aeictema CornalleHms, a UMeHHO:



- MepcoHanbHble AaHHble 13 ba3bl AaHHbIX MOFYT UCMOJIb30BATLCA TO/ILKO C Liesiblo obecnevyeHmns
dYHKUMOHMpOoBaHMA CailTa M nocneayowero npeaoctaBaeHma Ycayr 3akasumKky McnonHutenem;

- 3aKa34MKy 3anpeLlaeTcs nepenaBaTb CBeAeHUA O APYrMx 3akasumKax, NosydyeHHble NocpeacTBom
Caiita, TPETBUM ANLAM;

- B C/lydae ecnu 3aKasumK coxpaHaeT Konuu MNpodunen ns basbl gaHHbIX Ha ByMaXKHbIX UK
3/IEKTPOHHbIX HOCUTENAX, TO OH 06A3aH AenaTb 3To B cooTBeTCTBUMN ¢ PegepanbHbim 3akoHom Ne152-03
oT 27 ntona 2006 r. U BCeMU BHOCUMbIMM B HETO M3MEHEHUAMM B TeYEHUE CPOKa aeincTena CornalieHus,
NpUHMMan Ha cebna Bce 0b6A3aTeNbCTBA ONepaTopa B TEPMMHAX AAHHOTO 3aKOHa;

- B C/lydae HaHeceHus yuiepba apyrum 3akasymKkam, CBA3AHHOIO C HEBbINOIHEHNEM 3aKa3uMKOM
TpeboBaHuit PegepanbHoro 3akoHa Ne152-d3 ot 27 uronsa 2006 r. U Bcex BHOCUMMbIX B HEFO U3MEHEHUI
B TeYEHWe CpOoKa aelicTeua CornalleHuns, OTBETCTBEHHOCTb 3@ 3TO MOJIHOCTbIO NEKUT Ha 3aKa3uuKe.

3.2.2. 3aKa34MKy 3anpeLwaeTcsa nepeaaBaTtb CBOIO YUYETHYIO MHGOPMALINIO TPETBUM INLAM.
3.2.3. 3aKa34MK MMeeT NPaBO CaMOCTOATE/IbHO N3MEHSATb NapoJib, He yBegomAs 06 aTom UcnonHutens.

3.2.4. 3aKa34ynK MMeEeT NpPaBo BHECTU NtOOYI0 AEHEKHYIO CYMMY MO CBOEMY YCMOTPEHUIO C LIENbIO
nonoJsiHeHus JInuesoro cyeta gasa nociaeaytouein Aktmsaunm ycnyr. MHpopmayma o ctommocTtu MaaTHbIX
yenyr UcnonHutena cogepmtca B MNepeyHe NnaTHbIX YCAYr, Ha NPOMO-CTpaHuue MaaTHOM ycayru, B
JInyHom KabuHeTe 3akasuuKa.

3.2.5. 3aKkasuumk 0b6s3yeTcs, ncnonoys CaliT, He coBepLlaTb A4ENCTBUA B HapyLleHue
3akoHogaTenbcTBa PP n mexxagyHapogHoOro 3aakoHogaTtesnbCcTea.

4. NepcoHanbHble AaHHble

4.1. Mudbopmaums o 3aKasumke, pacnosioxeHHas Ha ero Mpodune, cogep>KUT (MOXKET coaepsKaTb) ero
nepcoHanbHble gaHHble. [pyn 3TOM Takne NepcoHanbHble gaHHble 3aKa3yMKa ABAAOTCA
obuweaoctynHbiMn, 1 1tobol Monb3osatenb CaiTa MOXKET 03HAKOMUTLCS C HUMMU.

4.2. Y4ynTblIBan, YTO NepcoHabHble AaHHble C cornacua 3akasumnka ABAAOTCA 06Lef0CTYNMHbIMU, TEM He
MeHee, UcnonHutenb npm 06paboTke NepcoHabHbIX 4aHHbIX 3aKa3uMKOB 06A3yeTCa NPUHATbL BCe
OpPraHM3aLUMOHHbIE M TEXHUYECKME MePbl /1A UX 3aLUMUTbl OT HECAaHKLMOHNMPOBAHHOrO A0CTYNa
cnocobom, He NpesycMOoTPeHHbIM CaliToMm.

4.3. OgHaKo He MCK/UYEHO, YTo B pe3ynbTaTte cbos B paboTe CaiiTa, BUPYCHOWM UM XaKEPCKOM aTakMy,
TEXHWUYECKMX HEMCMPABHOCTEM N MHbIX 06CTOATENLCTB NEePCOHa/bHbIE AaHHble 3aKa3uMKa MOTyT CTaTb
AOCTYMHBLIMW M APYTMM ANLLAM. 3aKa34MK 3TO MOHUMAET M COTNALLAETCs C TeM, YTo He byaer
nNpeabABAATb NPETEH3MM K CNONHUTENIO B CBA3M C 3TUM, YUUTbIBAA, YTO OH AeN1aeT CBOM NepcoHabHble
JaHHble 06WefoCTYNHbIMU.

4.4, B cnny HacToAwero CornaweHus, YKa3blBaA CBOU NepCoOHabHble AaHHbIE Ha Calite, 3aKasuuK
6eBYC}'IOBHO cornawiaeTrca.

- C npeaocCrtaBsieHNneM NepCcoHaibHbIX AaHHbIX HEOTPaHNUYEHHOMY KpPYry My npuy nomMoLlim CaiiTa;
-C 06pa6OTKOﬁ NepCcoHanbHbIX AaHHbIX UcnonHuTenem;

- C pacnpocTpaHeHnemM NepcoHanbHbIX AaHHbIX Npu nomoum CalTa;



- C UHbIMW AeNCcTBUAMMN NCNONHUTENS B OTHOLLEHUM TaKUX AaHHbIX B CBA3M C QYHKLMOHUPOBAHMEM
CauTa.

4.5. Pasmeluas Ha CaliTe cBOM NepcoHasbHble AaHHble, 3aKa3uyMK NOATBEPKAAET, YTO AeNnaeT 3To
[06p0oBO/IbHO, a TaKXKe YTO OH A0O6POBOJILHO NpeaocTasafeT ux McnoaHutento ana obpabotku. Ecam
3aKa3uymMK He COrlaceH C BbllleyKa3aHHbIMW YCIOBUAMMU, TO OH HE A0/IKEH perncTpupoBaTtbes Ha Caite
WU JONKEH HEMEONEHHO yAanUTb cBOM MNpoduab 1 ncnonb3osaTb CalT UCKAKOYUTENBHO Kak
Monb3oBaTens.

4.6. UcnonHuTenb 0b6pabatbiBaeT TO/bKO Te NepcoHasbHble gaHHble 3aKa3uMKa, KoTopble bblin
pa3mellieHbl UM Ha CaitTe. MNepcoHanbHble AaHHble 3aKa3unka 0bpabaTbiBatoTCA C NOMOLLbIO
NpPorpamMmHO-annapaTHbIX U TEXHUYECKUX cpeacTs CanTa.

4.7. Uenbto 06paboTKM NepcoHabHbIX AaHHbIX 3aKa34YMKOB ABNAETCA cocTaBNeHne basbl AaHHbIX
3aKasumkos CanTta ana obecneveHuna GpyHKLUMOHMPOBaHUA CaiTa M NocneayoLWwero npeaocTaBaeHns
Ycnyr 3aKasumky UcnoaHutenem.

4.8. MepcoHanbHble gaHHble 3aKaszunKa obpabaTtbiBatoTcA McnosHUTENEM B TEYEHME CPOKA UX
pa3melyeHmna Ha CanTe. Mocne pasmelteHns Ha CaliTe NepCcoHaibHble AAaHHbIE XPaHATCA B
3a6/10KMpPOBaHHOM BMAE A0 NPeKpaLLeHMA AeAaTebHOCTU VICNONHUTENs KaK IopUANYECcKOro nua AN ux
aHa/M3a Ha npegmeT MoleHHMYecTBa [10/1b30BaTeNIA B OTHOLEHUMN TPETbUX nL,. [pK 3TomM
NcnonHuTenb He yaanaeT nepcoHasbHble gaHHble No 3anpocy MNonb3oBatens ana cobatoAeHUn NyHKTOB
HaCTOALLLEro A0roBopa, OCHOBbIBAACb Ha N.5 ¢1.21 ®epepanbHoro 3akoHa N2152-P3 «O nepcoHanbHbIX
OAHHbIX».

4.9. CornacHo n.5 c1.21 152-®3 «O MepcoHanbHbIX AaHHbIX», 06paboTKa MicnoaHUTenem nepcoHanbHbIX
OaHHbIX 3aKa3umnKa ocylecTsaAeTca B Lenax PyHKUMOHUpPoBaHMA CaliTa U NpOBEPKM NEePCOHANbHbIX
AaHHbIX Nonb3oBaTens Ha NnpeaMeT MOLUEHHNYECTBA B OTHOLLUEHUWN TPETbUX UL, 1 cama no cebe mx
06paboTKka CalTOM He MOXKET NOBJIEYb KAKUX-IMOO HEraTUBHbIX NOCNEACTBUIA Ans 3aKasumKa. Mpu aTom
NcnonHuTenb He HeceT OTBETCTBEHHOCTM 32 UCMOJ/Ib30BAaHME NePCOHA/bHbIX AAaHHbIX 3aKa3unKa
APYrMMU INLAMK.

4.10. 3aKa3umnK 06A3yeTca He pasmelLaTb Ha CaliTe NepCcoHasbHble AAHHbIE APYIMX /UL, @ TaKKe He
MCNO/b30BaTb MEPCOHa/bHbIE AaHHble APYrnX 3aKa3uMKoB uan MNonb3oBaTenent KakKMM-nnmbo obpasom,
He COOTBETCTBYHOLWMM TpeboBaHMAM 3aKoHoAaTeNbCTBa PP, B NpoTMBONPAaBHbLIX MW NPOTUBO3aKOHHbIX
Lenax, B Lenax u3BaedeHnsa Bbirogbl M Nt0bbiX MHbLIX LesX, He COOTBETCTBYHOLLMX LLeIAM CO34aHNSA
Cainra.

4.11. UcnonHUTeNb MMEET NPaBO COXPaHATb apXMBHYIO Konuio 1 6e3 yuwepba 41a UHbIX NON0KEHUN
CornaweHun 6e3 cornacua 3aKasumKka nepesaTtb AaHHble O 3aKa3umKe:

- roCcy4apCTtBe€HHbIM OpraHam, B TOM 41ucne opraHam go3HaHUA U cnencrtenAa, M opraHam MecCTtHOro
CamoynpassieHnAa No X MOTUBNPOBAHHOMY 3anpocy;

- Ha OCHOBaHUHN cy,a,e6Horo adKTa,
- B MHbIX NPEAYCMOTPEHHbIX AGVICTBYFOUJ,VIM 3aKoHogaTenocTsom PP cnyyasax.

5. Mopanok okasaHua Ycayr



5.1. B uenax nonb3oBaHma Ycnyramm, npegocrasasembimn UcnonHutenem no CornaleHumio
nocpeacrtsom CanTta, 3aKasumMK A0JIKEH NPONTU 0b6A3aTENbHYIO NPoLEeAypY PerncTpaumnmn 3akasumka Ha
Caire.

5.2. lNo 3aBepLUeHnN NpoLecca pernctTpaumm 3akasymKk cTaHoBUTcAa obnagarenem YuetHon nHdopmaumm
3aKa3umMKa, YTO 03HAYaEeT, YTO OH HECEeT OTBETCTBEHHOCTb 3a 6e30MacHOCTb YUeTHoM MHbopmaumu, a
TaKKe 3a Bce, YTo byaeT caenaHo Ha Calite nog YuyeTHon nHbopmaumen 3akasumKka. 3akasumk obs3aH
Hemea/leHHO yBegoMuTb McnonHnTena o ntobom ciyyae HeCaHKLUMOHUPOBAHHOro AocTyna K Caiity, To
€CTb OCYLLECTB/IEHHOTO TPeTbUM NNLOM 6e3 cornacusa U BegomMa 3aKkasumka, u/mam o Niobom HapyLueHUn
6e3onacHOCTM YyeTHoM Hbopmaumnm 3aKasumnKa. 3aKasumK rapaHTupyert, yto byaet npu paboTe ¢
CaliTom camoCTOosTE/IbHO OCYLLECTBAATb 3aBeplueHMe paboTbl nog ceoel YueTHon nHdopmauuen nytem
Ha*KaTuA KHOMKM «BbIXxo4» MO OKOHYaHUK KaXKaon ceccumn paboTtbl ¢ Calitom. McnonHuUTeNb He HeceT
OTBETCTBEHHOCTb 338 BO3MOMHYIO MOTEPIO MW NOPYY AaHHbIX, KOTOPaA MOXKET NPOU30NTM M3-3a
HapyLeHUs 3aKa3uMKOM NOOKEHUIN HacToAlero NyHKTa CornaweHus.

5.3. inA Hayana paboTbl ¢ CaliToM 3aKasumK 40/1XKeH coobLnTL CBOIO YUeTHyo MHbopmauuio (BBectn
JIOTUH M Napo/ib Ha CTPaHMLEe aBTopM3aumm).

5.4. ins Hayana ncnosb3osBaHuA MaaTHbIX Ycayr, npedocrtaBasemblix nocpeactsom Caita, 3aKasumk
AONIKEH NpounsBecTn AKTMBaUMIo MnaTHbIX ycayr. Jasa aToro B JIMMHOM KabUHETe MAKM Ha CTPaHUUE, rae
npeacrasneHa nHbopmaumsa o MNaaTHoM ycayre ¢ BOSMOMKHOCTbIO ee NpuobpeTeHunn, 3akasumk BbIbnpaeT
Tpebyemble MnaTHble ycayru, a nporpammHoe obecneyeHme CaliTa aBTOMaTUYECKM MOACUMTLIBAET MX
CYMMapHYI0 CTOMMOCTb. B cnydae, ecam cymma Ha JInueBom cyeTe 3aKasumKa Ha Calite 6osblue nam
paBHa CYMMapHOM CTOMMOCTM BbIOpaHHbIX MAaTHbIX yCayr, 3aKa3unK UMeeT BO3MOMKHOCTb
AkTuBMpoBaTh MnaTHble ycayru. B cayyae, ecnm cymma Ha JlvueBom cyeTe 3aKasumKa Ha Caiite meHblue
CYMMapHOM CTOMMOCTM BblBpaHHbIX MAaTHbIX ycayr, 3aKa3umMK MOXKET BbIOpaTb gpyrue MNaaTtHble ycayru
WY BHECTM HEOBXOAMMYIO CYyMMY Ha JIMLLEBOM cyeT 3aKasumKa Ha CaitTe.

5.5. MnaTHana ycayra cuMTaeTca Hag/eralle oKkasaHHoM McnonHuTenem n npuHATON 3aKa3uymMKoM, ec/in B
TeyeHue 1 (04HOro) AHA C MOMEHTA OKOHYaHUA CPOKa AelCcTBUA MNaaTHOM ycayru, ecam ycayra
npeanonaraeT CPOK AENCTBUA, UM B TedeHue 2 (AByX) 4acoB C MOMEHTa, Korga MnaTHas ycayra
npeanonaraeT HacTyn/IeHNe Kakoro-mbo cobbiTua, He ANALWErocs BO BpeMeHU (C MoOMeHTa AKTMBaLMK
ycayru), 3aKasumk He 3a8BKA MICNONHWUTENIO B MUCbMEHHOM BUAE O HEOKa3aHWM AKTUBUMPOBAHHOWM
MnatHoOM ycayrn u/vnm HeHaanexalle okasaHHOM AKTMBMpPOBaHHOM MaaTHol ycayre. Mpum 3Tom, npu
OKa3saHuu MnaTHbIX yCayr, NpegnonaraloWwmnx CPOK AEUCTBUSA, cAada-NpUemKa OKasaHHbIX Ycayr
NPOM3BOAMUTCA MO OKOHYAHMM KaNeHAAPHOIO MecALa OKasaHuA MN1aTHOM ycayru 1 B A4aTy OKOHYaHUA
OKasaHwus MAaTHOW ycayru, ecav 3Tu AaTbl COBNAZALOT, TO CAaYa-NpUemMKa OKasaHHbIX Ycnyr
NPOM3BOAUTCA OAMH Pa3 — B AaTy OKOHYaHWUA KafleHA4apHOro mecsLa okasaHus MaatHow ycayru,
McbmeHHanA NpeTeH3MA 4O/XKHA coaeprKaTh NoApPOobHbIe YKa3aHWA Ha HECOOTBETCTBME OKa3aHHOWM
UcnonHutenem MnaTHoM ycayrv nonoxkeHnam CornawleHus, a Takxke go/KHa ObiTb NoATBepKAeHa
AOKYMEHTa/IbHO, B TOM YKC/E, MyTEM NPUIONKEHUA K NPETEH3UU CKPMHLLOTOB («CKPUHLLOT» (screenshot)
— MrHoBeHHoe «¢doTorpadpupoBaHMe» sKpaHa paboTaloLWero KOMNbIOTEPA C NOCAEAYIOWMM
3aNnoMnHaHMeM, 06paboTKo U coxpaHeHUeM pe3yabTaTta B OTAe/bHbIV rpaduyeckuii dpaiin),
NOATBEPKAAOLLMX HEHaANEKaLLee OKasaHWe MNAaTHOM ycnyrv uamn ee HeokasaHue. MNpu 3TOM CKPUHLLOT
He ABNAETCA HEONPOBEPKMMbIM LOKA3aTENbCTBOM HEHAZ/IEMKALLETO OKasaHua UcnonHutenem Ycayru.

5.6. B cnyyae noctynneHus B agpec MIcnoaHUTENA NUCbMEHHOM NPeTeH3nK, ykasaHHoM B . 5.5
CornalueHus, cOCTaB/EHHOM B COOTBETCTBMM C ycnoBuamM CornaleHusa U cBoeBpeMeHHO HanpaBeHHOM
B agpec UcnonHutena, UcnonHntenb 06a3yeTca oCyLLecTBUTL NMPOBEPKY NO 3aABAEHHOMY PaKTy



HEOKa3aHMA UKW HeHad/1exalllero okasaHusa MNaaTHoM ycayrM u HanpasuTb B agapec 3aKasuymKka cornacue
C NpeTeH3nelt N1 MOTUBMPOBAHHOE Hecornacue ¢ Hell. B cnyyae cornacus McnonHUTens ¢ npeteHsumen
3aKasuymMKa 0 HeoKasaHuu naTHOM yCayrn Nan ee 4actm UAN HeHaa/iexallem oKkasaHuu MaaTHol yeayrm
UAK ee Yyactu, McnonHntenb 06sa3yeTca NOBTOPHO NpeaocTaBuTb MNaaTHYO YCAYry UK ee YacTb, B
ob6beme, COOTBETCTBYIOLLEM HEOKA3aHHOM MM HEHaA/1exKalle OKasaHHoM Ycayru.

5.7. No nucbmeHHomy TpeboBaHUIo 3aKasunKa, MicnonHmTenb NpeaocTaBaseT 3akasunky cyerta-
daKTypbl, aKTbl U MHble 06A3aTENbHbIE DyXranTepCcKMe AOKYMEHTbI, CBUAETENbCTBYOLMNE U
noareepKgatoLme okasaHue MnaTHbIx ycnyr 3akasumky no CornaweHunto. YKasaHHble B HacToALLEeM
nyHKTe CornalweHunsa 4OKYMEHTbI HANPaBAAOTCA 3aKa3umKy noyTon Poccmm no agpecy, ykasaHHOMY B
TpeboBaHMM 3aKazumnKa, 1Mbo Bpy4atoTca 3aKasumKky B opuce McnonHutena. TpebosaHue o
NpeaocTaBNeHNM YKa3aHHbIX LOKYMEHTOB LOMKHO COAEPKATb BCO MHOOPMaLMIO O 3aKasuuKe,
HeobXo4MMYIO A1A COCTaBAEHMA YKa3aHHbIX JOKYMEHTOB B COOTBETCTBMM C 3aKoHOAaTebcTBOM PO, B
CNly4ae HenoJsIHOTbI UM HeA0CTOBEPHOCTU AaHHbIX, NPeA0CTaBAEHHbIX 3aKa3unkom B TpeboBaHuu,
McnonHuTenb BNpaBe He OCYLEeCcTBATbL OTNPaBKY YKa3aHHbIX JOKYMEHTOB 40 MOMEHTA
npeaocTaB/ieHnAa 3aKa3uMKOM CKOPPEKTUPOBAHHbIX AAHHbIX.

5.8. 3aKasuuk, B agpec Kotoporo McnonHUTenem HanpaBaeHbl 4OKYMEHTbI BO UCMOJIHEHME NOJIOKEHWUM
n. 5.7 CornaweHuns, 06a3aH HanpaBasaTb B agpec MICMoAHUTENA NOMYYEHHbIM OT HEro M NoANMCaHHbIN CO
CBOEM CTOPOHbI 3K3EMN/IAP aKTa CAAYN-NPUEMKM YCAYT B CPOK He nosgHee 5 (natu) pabounx aHemn ¢
AaTbl NONYYEHUA aKTa. B cnyyae HeHanNpaB/eHMA aKkTa B YKa3aHHble CPOKM, aKT CYMTAETCA U NPU3HaeTcA
CtopoHamu noanucaHHbIM. MNonoxeHnsa HacToAawero NyHKTa CornaweHms TakXKe NPUMEHAIOTCA B
Cnyyae, eCiv YKa3aHHbIM 3aKa34yMKOM agpec oA OTNPABKU NOYTOBOrO OTNPABAEHMA HE CYLLECTBYET,
60 No HeMy OTCYTCTBYIOT COTPYAHMKM 3aKasumnKa UM cam 3aKasumK, MM60 3aKasuymKk He yBeaoMUN
UcnonHuTena 06 MsmeHeHUM agpeca, a TakkKe B MHbIX CYyYanX, Korga B My 06 bEKTUBHbLIX MPUYMH aKT
CAAUYN-MPUEMKM OKA3aHHbIX YCNYT He NPeACcTaBAAETCA BO3MOXKHbIM BPYYMTb 3aKa3umnKy.

6. CToMmOCTb M NOPAAOK pacyeTos

6.1. 3aKa34MK MMeeT NPaBo BHECTU /IH0BYI0 AEHEXHYIO CYMMY MO CBOEMY YCMOTPEHUIO C LLe/blo
nonosiHeHuns JIMLEeBOro cyeTa Ans nociedytowein Aktusaumm MaatHbix yeayr. CToumocTb MaaTHbIX ycayr,
KOTOpble MOryT 6biTb OKa3aHbl No CornaweHuto McnonHnTenem, ykasaHa Ha Caiite Ha NpoMo-CTpaHuLe
MnaTHOM ycnyru, B NMepeyHe NaaTHbIX YCayr, pasmelleHHom Ha Caitte no agpecy
http://www.promobank.ru/paid_services, 1 B JInuHom KabuHeTte 3aKkaszumka. B cnyyae pacxokaeHus
JaHHbIX MPEMMYLLLECTBEHHYIO CU/TY UMEIOT AaHHbIe, NPeAcTaB/leHHble Ha NPOMO-CTpaHuue MnaTHoW
ycnyru Ha Caiite. MnaTHble ycayri, okasbiBaemble McnonHuTenem 3akasumky no CorialieHuto, He
obnaratotca HAC.

6.2. Onnata MnatHbix ycayr UcnoaHutens no CornalleHunto ocyLiecTsaseTca nytem 6e3HaimyHoro
nepesoa AeHexHbIx cpeacts B Buae 100%-Hoi npegonnatbl M cnucbiBaeTca ¢ JInLeBoro cyeta
3akasumka Ha CaliTe.

6.3. 3auncneHne aeHexHbIX CpeacTs 3aKa3unmKom Ha JInueBoi cyeT 3aKkasumKa Npomu3BoAMTCA
nocpeacTBom naaTterkHon cuctembl Robokassa n11Mb6o 6aHKOBCKMM NepeBOAOM Ha PACYETHbLIN CYET
UcnonHuTens (ToNbKo ANS IOPUAMYECKUX KL). 3aUncieHmre AeHeXHbIX CPeacTB Ha JluueBoi cueT
3aKa3umMKa Npoun3BoamTca B TedeHme 3 (Tpex) pabounx gHel C MOMEHTa NOCTYNAEHUA AEHEXKHbIX
CPeACTB Ha pacyeTHbIl cyeT McnonHuTens.



6.4. 3aKa3umnK He MMeeT NpaBa cosepluaTb onaaty no CornaweHunto MCNONHUTENIO CO CYETOB TPETHUX
iy, 6e3 NMCbMEHHOTO YBeAOMIEHUA 3aKazuMKOM UCNONHUTENS C NOCAeAYIOWMM NOoNyYeHneM
NUCbMEHHOTO cornacua McnonHutens.

6.5. Ha CaitTe gns onnatbl M B3aMMOPACYETOB UCMO/Ib3yeTCA BHYTPEHHAA BaatoTa — NnpomMmo-6annbl
(manee no Tekcty CornaweHus - PB), agnatowanca yCAoBHOM eanHULel ans pacyetos Ha Caitte u
ABNAIOLWANACA BUPTYaIbHOW Ba/lOTOM (TO ecTb He MMetoLLan GU3NYECKOro BOMNIOLWEHUA U/Uaun aHanora).
OgaHa ycnoBHas eanHuua (oamH PB) akBuBaneHTeH 30 (TpuauaTtn) pybaam (Mnm KonnyecTtBeHHOMY
3KBMBAJIEHTY YC/IOBHOW Ba/IlOTbl, MPUMEHSAEMOM COOTBETCTBYIOLLEN SNEKTPOHHON CUCTEMON NaTexKen).

6.6. icnonHuTenem B 04HOCTOPOHHEM Nopsake, 6e3 npeaBapuUTeIbHOrO yBeAOMIEeHMs 3aKa3umKa
MOXKeT bbITb M3MeHeH Kypc PB no oTHoweHUto K py6.to, a TaKKe No OTHOLIEHWUIO K YC/IOBHOM BantoTe,
NPUMEHAEMON NAaTeXXHbIMK cuctemMamu. MHdopmaumsa 06 nsmeHeHMM Kypca pasmellaeTca B JInuHom
KabuHeTe 3aKka3umka B pasgesne «[onosIHUTL CHET» M MyTEM BHECEHUA nameHeHuin B CornalueHue.

7. UHTennekTyasnbHaa cO6CTBEHHOCTb
7.1. HTenneKkTyanbHaa cobcTtBeHHOCTb MicnonHnutens

7.1.1. un3aiH 1 nporpammHblii Kog Canta, nHGopMaUMoHHOE, rpadmyeckoe, ayamo, Buaeo, ¢oTo u
MHoe HanonHeHue CaifTa, ocywecteasemoe MicnonHutTenem u pasmelLéHHoe um Ha Caite (Kak
BuaMMble ana Nonb3oBaTtens, Tak U He BUAMMble 6e3 BbINOJIHEHMA CREeLManbHbIX 4ENCTBUIN KaK
NPaBOMEPHbIX, TaK U HET), ABNAIOTCA UHTENNEKTYAIbHOWM COOCTBEHHOCTBIO MCNOMHUTENS UAN UHBIX
npaBoobnagatenels, KOTopble 3aKAOUUAN cornalleHne ¢ cnonHutTenem, garwoLiee emy npaso
pa3melaTb yKasaHHble 00beKTbl MHTENNEKTYaibHOM cob6CTBEHHOCTU Ha CaliTe KN B ero cocTaBse, U
OXPaHATCA B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccunitickon Pepepauun. Hukakme
0OBEKTbI MHTENIEKTYaNbHOM COBCTBEHHOCTM, @ TAK}Ke Nepeaaya NpaB Ha HUX He ABNAIOTCA NPeAMETOM
CornaweHus.

7.1.2. feiictBua u/vnmn bespeinctemne 3akasumKka, NoBeKLWNE HAapyLWeHWe npas McnonHutens nam
Hanpas/ieHHble Ha HapyLweHue npas McnosHMTeNA Ha 06bEKTbI MHTENNEKTYasIbHOM COBCTBEHHOCTH,
yKa3aHHble B . 7.1.1 CornawieHus, BnedeT 3a cobol ana 3akasumKa yroNoBHYHO, PaxKAaHCKYo 1
aAMMWHUCTPATUBHYIO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbcTBOM P®. B cnyyae HapyleHua
3aKasumMKkom nonoxenui n.7.1.1 n n. 7.1.2 Cornawenuna, UcnonHntenb Bnpase ocyLw,ecTBUTb AEACTBUA
no yganenuto MNpoduna 3akasumka ns basbl AaHHbIX HE3ameaUTENbHO.

7.2. UHTennekTyanbHan COB6CTBEHHOCTb 3aKa3umKa u TPEeTbux nny

7.2.1. 3aKa34YMK CaMOCTOATENbHO HECET OTBETCTBEHHOCTb B CBA3U C MCMNO/Ib30BAaHMEM MNPaB Ha 0OBbEKTHI
WMHTEeNNeKTyanbHOM COBCTBEHHOCTHM, CoAepKalumecs B pasmeLlaemblx 3akasynmkom Ha Calite
MmaTepuanax, a Takxe B maTepuanax, nepegaBaembix 3aKkazumMkom nocpeactsom Caiita, XpaHaALLMeECA Ha
Cainte B J/InuHOM KabuHeTe 3aKasumKa UAKM MaTepurasnbl, KAKUM-TMB0 MHBIM cnocobom cTaHoBsALWMECS
AOCTYMHbIMKM C NOMOLLLbIO UK nocpeacTsom Caiita BcneacTsne AenNcTeuii n/unu besgencrena
3aKasuukKa.

7.2.2. 3aKa34yuK rapaHTMpyeT yperyanposaHme BCex BO3MOXHbIX MPeTeH3ni npasoobnaaartenein n/mam
aBTOPOB U/MAN NCMIONHUTENEN UAW UHBIX TPETbUX L, K MICNONHUTENIO, CBA3AHHbIX C MaTepranamm,
yKasaHHbIMK B M. 7.2.1 CornalieHums, CBOMMM CUAaMK U 33 CBOM cYeT. B cnyyae npegbaBaeHUs
McnonHuTento npeTeH3uii, UCKoB, TpeboBaHNN TPETbMMM AULLAMK MO BOMPOCY HE3aKOHHOTO
NCNo/Ib30BaHMA 3aKa3uymMKom Ha CaliTe 06BEKTOB UHTENNEKTYaNIbHOWM COBCTBEHHOCTHM, 3aKasumnK



06a3yeTca BO3MECTUTb MCcnonHuTeNto Bce YBbITKKM, KOTOPbIe NOCAEAHUI NOHEC B pe3y/ibTaTe Takoro
HapyLWeHWs UK NpeabaBAEHUA TaKUX NPeTeH3n, a icnonHuTenb BNpaBe pacToprHyTb CornaleHve B
04HOCTOPOHHEM NOpPAAKE, OCYLLECTBUB yaaneHue Mpodunn 3akasumka us basbl AaHHbIX.

7.2.3. MNpuH1Mana Bo BHUMaHKe, 4yto CaliT aBaseTca obweaoctynHbim Ana lNonb3osatenen, a
McnonHuTeNb He rapaHTMpPYET, YTO pasMeLlaemble UaN npeaoctasnsemslie MNonbsoBatensmm Ha Caite
maTepuanbl ABNAOTCA cBOBOAHbIMK OT TPe6OBaHWUIM TPETLUX 1L, B Cydae, ecau Monb3oBaTenb Uam
3aKa3uuk aBnseTca npaBoobiagartenem (Mn ero NPaBoNpPeeMHNUKOM) Ha 06 bEKTbI MHTENNEKTYaIbHOM
COBCTBEHHOCTM, pasmeLlLeHHble Ha CaitTe, 1 ero NnpaBa TeM MM MHbIM 06pa3om HapyLuatoTca C
ncnosb3soBaHnem Caiita, NpMMeEHAETCA C/ieAytoLlan CXema YperympoBaHua NPeTeH3ni TpeTbuX InLL:

- B agpec McnonHuTenn no aneKkTpoHHOM noyte Ha agpec info@promobank.ru HanpaenseTca NpeTeHsus,

cogeprkawan MHdopmaLmio 06 06bEKTE UHTENNEKTYA/IbHOM COBCTBEHHOCTU, NPaBa Ha KOTOPbIM
NPUHaANEeKaT 3aaBUTE/IO U KOTOPbI UCNOJb3yeTcs He3aKoHHO nocpeactsom CaliTa, C NPUNOXKEHUEM
OOKYMEHTOB, NOATBEPKAAOLLMX NPaBOMOUYUA 3a8BUTENA, AaHHble 0 NpaBoobaagatene n Konus
O0BEPEHHOCTM Ha AeNCTBUA OT nLa NpaBoobiagatens, ecnm MU0, HanpasaaowWwee NpeTeHsunto, He
ABNAETCA PyKOoBOAMUTENEM KOMMaHUKM NpaBoobiagatens Uan HenocpeacTBeHHO GU3NYECKUM ULLOM —
npasoobnagatenem. B npeTeH3nn TaK e yKasbiBaeTca afapec cTpaHnubl CaliTa, KOTOpas COAEPHKUT
OaHHble, HapyLuatowMe npaBa, U U3aaraeTcs NoJiHoe onucaHMe CyTU HapyLleHua npas (noyemy
pacnpocTpaHeHue AaHHON MHPOopMaLIMK 3anpeLleHo NpaBoobaaaaTenem);

- UICNONHUTENb 06A3YeTCA PaCCMOTPETL Haa/exalle odOpPMAEHHYIO NPETEH3NIO B TedeHue 5 (naTn)
pabounx gHel ¢ AaTbl ee NoAyYeHUsa U YBEAOMUTL 3aABUTENA O pesynbTaTaxX ee PacCMOTPeHUA. B Tom
yucne, McnonHuTe b Bnpase 3anpocuTb A0MNOHUTE/IbHbIE AOKYMEHTbI, CBUAETENbCTBA, AaHHbIE,
NoATBEPKAaloLLME 3aKOHHOCTb NPeabABAAEMON NpeTeH3nn. B cnydae NpusHaHMA NPEeTeH3UK
npasomepHOM, MCnonHUTENb MPUMET BCE BO3MOKHbIE MePbl, HEOBX0AMMbIE ANA NPeKpaLLeHns
HapyLlweHWA NpaB 3aaBUTENS.

- npw aTom MNonb3oBaTtenb U/uUan 3akasuuk, NpesbaBAAA NPETeH3U0 B agpec UcnonHuTens, 3aaBaseT u
rapaHTUpPYeT, YTO B C/lyYae BO3HUKHOBEHMA NPETEeH3UIM K MICNONHUTENIO CO CTOPOHbI TPETbUX /NL,
(BpyrmMx Nonb3osaTenelt n/vnmn 3akasumKoB), CBA3aHHbIX C HapyLLEHMEM MX NPaB (B TOM Yncie
NoTPeBbUTENbCKUX NPaB) B OTHOLWWEHUN yaaieHHOW/610KNMPOoBaHHOW MHGOPMALMN U/UAN AaHHDBIX,
3a8BUTENb MPUHMMAET BCe HEOBX0AMMbIE Mepbl MO YPEryMpoBaHMIO NPETEH3NIA, @ TaK>Ke BO3MOXHbIX
CMOpOB, B TOM Yncae cyaebHbix, a TakKe, B C/lyyae BO3HUKHOBEHMA Yy MicnonHuTens y6bITKOB, BO3MECTUT
MX B NOSIHOM 06beme.

8. OTBeTcTBEHHOCTb CTOPOH

8.1. 3aKa3uMK caMoCToATeIbHO onpeaenaeT nepeyeHb OPraHn3aLMOHHbIX U MporpaMmmHbIX (a8 IBM)
CPeACTB AJ/1a COXPaHeHUs B TaliHe cBoel YueTHon nHdpopmaumm n obecneyeHns CaHKLLMOHUPOBAHHOTIO
AocTyna K Heit. IcnonHuTeNb He HeceT OTBETCTBEHHOCTb 3@ YObITKM, NPUYMHEHHbIE 3aKa3unKy B
pe3ynbTaTe pasrnaleHua TPeTbUM AnLam YUeTHOM MHPopmaLmumM 3aKasunka, Npom3oluesLliero He no
BMHe McnonHutens. Ecnm ntoboe nvuo nommMmo 3akasumka aBTopusyeTca Ha Caiite, ucnonb3ysa YueTHyto
MHPOPMaUMIO 3aKa3uMKa, TO BCe AENCTBUA, COBEPLUEHHbIE TAaKUM ANLOM, ByayT cuMTaTbCA
coBepLUeHHbIMM 3TUM 3aKa3uMKOM. 3aKa3uMK CAMOCTOATEIbHO HECET OTBETCTBEHHOCTb 3a BCE AEUCTBUA,
coBepLueHHble UM Ha CaliTe, a TaKKe 3a BCce AENCTBUSA, COBEpPLLEHHble Ha CanTe NtobbIMU MHBIMK
JINLAMM C UCMONb30BaHNEM YUETHOM MHPOpPMaLMK 3aKasumKa.
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8.2. MicnonHuTeNb, C NPUMEHEHNEM MMEIOLLMXCA NPOrpaMmMHbIX cpeacTs Ha Calite, obecneunBaer
3aKa3umMKy NPAKTUYECKYH BO3MOXKHOCTb CAMOCTOATE/IbHOTO M3MeHeHUs napons 6e3 npeaBapuTeNbHbIX
yBeAomMmIeHnn UcnonHutens.

8.3. UcnosHuUTeNb HEe rapaHTUPYET, YTo nporpammHoe obecneveHune Caifita He COAEPXHUT OLLIMBOK 1/ mUnu
KOMMbIOTEPHbIX BUPYCOB NN NOCTOPOHHMUX PparMeHTOB Koaa. MicnonHuTeNb NpeaocTaBnsaeT
BO3MOXHOCTb 3aKa3uMKy M0/1b30BaTbCA NporpaMmHbiM obecneveHnem CainTa «KaK OHO ecTb», 6e3
KaKuMX-1Mbo rapaHTUIA co CTOPOHbI McnonHuTens.

8.4. Ucno/IHUTEIb He HeCeT OTBETCTBEHHOCTU 3a YObITKM, MPUYMHEHHbIe 3aKa3uMKy B pe3y/ibTaTte
coobLeHns apyrMm 3aKasuMKoOM HeLOCTOBEPHON MHDOPMALIMK, @ TAKKe NPUYNHEHHbIE AeNCTBUAMM
(bespeiicTBMeMm) gpyroro 3akasuuKa. MicnonHUTeNb He rapaHTUPYET, YTo MHPOpMaLMA, coaepKalLancs B
Mpodunnsax 3akasumKoB, ABAAETCA 4OCTOBEPHOM U NOSHOMN.

8.5. B cnyyae focpoyHoro pactoprkeHma CorfaleHmsa no MHMLMaT1Be 3aKasumKa, BbIPparKeHHOM B
nucemeHHom Buae, icnonHntens Bo3BpallaeT 3akas3unKy AeHeXHble CPeacTBa, ynaadyeHHble
3aKasumkom McnonHuTtento no CornaweHuto, 3a BbIMETOM CTOMMOCTM GaKTUYECKU OKA3aHHbIX YCayr.

8.6. 3a HapyweHuMe npounx o6a3aTenvCcTs No CornaweHnto CTOPOHbI HECYT OTBETCTBEHHOCTD B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAaTeNbcTBOM P®. Mpun aTom B 1tobom cyyae oTBETCTBEHHOCTb
UcnonHuTens nepeg, 3akasunMKom B cyyae TpeboBaHUA BO3MELLEHWUS YObITKOB OFpaHNUYEeHa pasmepom
CTOMMOCTM OnJIayeHHbIX 3aKa3ynKom lMNnaTHbIX ycayr.

8.7. UcnonHutenob npunaraet BCe BO3MOXXHble YCUNNA OnAa obecnevyeHus HOpMaﬂbHOVI
pa60TOCI'IOC06HOCTVI CaﬁTa, OAHaKO He HeCeT OTBETCTBEHHOCTU 3a HEUCNOJIHEHNE UIN HEHadNeXallee
NCcnosHeHne 06A3aTeNnbCTB No CornaweHuto, a TakKe BO3MOKHble y6bITKM, BO3HUKLWINE B TOM 4YUCNE, HO,
He OrpaHn4YnBanACb, B pe3ysbTaTe:

8.7.1. HenpaBomepHbIx AeicTBui NMonb3oBateneit u/mam 3akazuymKoB, HaNPaBAEHHbIX HA HapYLUEHMS
nHbopmaLMoHHOW Be3onacHOCTU UM HOPMaNbHOTO GYHKLMOHWPOBaHUA CaliTa;

8.7.2. C60eB B paboTe CaifTa, BbI3BaHHbIX OLIMOKaMM B KOAE, KOMMbIOTEPHLIMU BUPYCaMM U UHBIMU
NOCTOPOHHUMM PpparmeHTamm KoZa B nporpammHom obecneveHun Cainta;

8.7.3. OTcyTCTBMA (HEBO3MOMKHOCTU YCTAaHOBNEHWA, NPEKpaLLeHna 1 Np.) MHTepHeT-coeAnHEHNIA Mexay
cepBepom 3aKasumnka u cepsepom CaiiTa;

8.7.4. NpoBeaeHnA rocygapCTBEHHbIMU U MYHULIMMANIbHBIMU OpraHamm, a TakKe UHbIMMK
OpraHM3aUUaMN MEPONPUATUIA B pamKax CUCTEMbI ONEepPaTUBHO-PO3bICKHbIX MEPONPUATUN;

8.7.5. YcTaHOB/IEHNA rOCYy4apCTBEHHOTO PEryIMPOBaHNA (MM PeryMpoBaHUA UHBIMU OPraHn3aLUAMM)
X03ANCTBEHHOMN AeATeNIbHOCTM KOMMEPYECKMX OpraHn3aunii B cetm MHTepHeT U/Mamn ycTaHoBAeHUA
YKa3aHHbIMM CyObEKTaMM PA30BbIX OrPaHUYEHUI, 3aTPYAHAOWMX UAN AeAtoWUX HEBO3MOKHbIM
ncnonHeHune CornalieHus;

8.7.6. [pyrux cnydyaes, CBA3aHHbIX C AencTBuAMM (besaeictenem) Monb3osateneit u/vamn apyrmx
CyB6bEKTOB, HaNpPaB/eHHbIMU Ha yXyaLleHne obLen CUTyaumumn ¢ UCnosib3oBaHnem cetn MHTepHeT n/unm
KOMMbIOTEPHOro 060pyA0BaHNA, CYLLLECTBOBABLUE HA MOMEHT 3aKatoveHus CornaweHus, Takxe Nobbix
APYT1X AeNCTBUI, HanpasaeHHbIX Ha CalT U Ha TPETbUX AnL;

8.7.7. BbinonHeHua paboT, ykasaHHbIX B n. 8.8 1 n. 8.9 CornaweHus.



8.8. MicnonHuTeNnb MMeeT NpaBo NPOU3BOANTL NPOdPUNAKTUYECKME PaboTbl B MPOrpamMmmMHO-anmnapaTHoM
Komnsiekce CaiTa c BpeMeHHbIM NPUOCTaHOBIeHNeM paboTbl CaitTa No BO3MOXKHOCTU B HOYHOE BPEMSA U
MaKCMMasibHO COKpaLlLan Bpema HepaboTocnocobHocTu Calita, yBeaomnAasa o6 sTom 3aKkasumka, ecnm
TEXHUYECKUN 3TO NpeacTtaBnaeTca BO3SMOXKHbIM.

8.9. B cnyyae HacTynneHuna Gopc-mMarKopHbIX 06CTOATENBCTB, A TaKXKe aBapuit Uan cboes B NPOrpammHo-
annapaTHbIX KOMMIEKCaxX TPETbUX /UL, COTPYAHUYAIOWMX C McnonHUTenem, nav aencremii
(be3peiicTBuiM) TPETbUX WL, HAMPAB/IEHHbIX HA MPUOCTAHOBKY MM NpeKpaleHne GyHKLMOHUPOBAHUS
CaiiTa, BO3MOXXHa NpMocTaHOBKa paboTbl CaitTa 6e3 npeasapuUTeNbHOIo yBegoMaeHMa 3aKka34ymKa.

8.10. H1 ogHa 13 CTOpPOH He HeceT OTBETCTBEHHOCTM 3@ MOJIHOE WM YaCTUYHOE HEeUCNOoJIHEHME Ntobol
13 cBouX 06513aHHOCTEN, eC/IN HEUCMOIHEHME ABNAETCA CNEACTBUEM TaKUX 0OCTOATENLCTB, KaK
HaBOAHEHWE, NOXKap, 3eM/IETPACEHUE, APYTrMe CTUXUIAHbIE 6eACTBUA, BOMHA UM BOEHHble AENCTBMA U
Apyrve obcToATeNbCTBA HEMPEOAOMMON CUAbI, BO3HUKLUME NOc/e 3akntoueHusa CornaweHuns u
He3aBucAwwwue ot Boan CTOPOH.

8.11. B cnyuae geincteua 06CTOATENIbCTB HEMPEOA0AMMON cunbl 6onee 3 (Tpex) mecaues ntobaa CTopoHa
Bnpase B 04HOCTOPOHHEM MOPAAKE OTKA3aTbCA OT MCMONHEHMUA CBOMX 06A3aTenbCTB no CornalieHnto
(pacTtoprHyTtb CornatweHue).

9. MopAAoOK pa3peLleHna CNOPOB U YPeryaMpoBaHUa NpeTeH3um

9.1. B cnyyae BO3HUMKHOBEHUSA CNOPOB MeXKay 3aKasumMKom 1 McnonHuTenem no Bonpocam, CBA3aHHbIM C
ncnonHeHnem CornaweHus, CTOpoHbl NPUMYT BCE MepPbl K paspeLLeHnio UX NyTem Neperosopos mexay
coboit. MpeTeH31OHHbI NOPAAOK paspeLleHma cnopoB obssatesneH. NpeTeH3nn 3akasumKkos Nno
npeaocTasnsemMbiM Ycayram NPUHUMaKTCA U paccmaTpuBsatoTca MCnoaHUTeNeM TOIbKO B MUCbMEHHOM
BMAE U B NOPAAKe, NpeayCMOTPEHHOM HacToalwmm CornatieHnem 1 AencTBYIOWUM 3aKOHOA4aTeIbCTBOM
PO.

9.2. inAa paspeLlleHna CnopoBs, BO3HUKLLIMX MeXAy 3aKkazumkom n UcnonHuTenem B pesynbraTe
NCNoIb30BaHMA YCayr, NPUMEHAETCA CAeAYIOLMIN NPETEH3MOHHbIV NOPALOK:

- 3aKa34MK, CYMTAIOLLMIA, YTO ero Npasa HapylleHbl U3-3a AencTBMiA UcnonHuTens, HanpasaaeT
nocsefHemy No 3/eKTPOHHOWM noyTe Ha agpec info@promobank.ru npeTteHsuto, coaeprKaLLyto cyTb
npeabasnsemoro TpebosaHusA, 060CHOBaHUE ero NpeabaABAEHUA, a TaKXKe BCe AaHHble 3aKa3umKa.
MpeTeH3uA TakKe HanpasaaeTca McnoaHUTeNo B MTMCbMEHHOM BUAe NOCPeACTBOM OTNPAaBKKM MO noyTte
WAN C KYpPbepom;

- B TeyeHne 5 (I'IFlTI/I) paﬁotmx AHGD’I CO OHA Noay4YeHUA NpeTeH3nn NcnonHuTenb 06A3aH M3N0XKUTb CBOKO
NO3ULUIO MO YKa3aHHbIM B HeWn npUHUMNMaabHbIM BONPOCam U HAMpPaBUTb CBOW OTBET No ajgpecy
3J'IEKTpOHHOI7I NOoYTbl U NOYTOBOMY agpecy, YKa3aHHOMY B NPETEH3UNN 3aKasunKkom;

- B C/ly4ae HEAOCTUXKEHUA pa3pelleHnAa cnopa nyTem NpeTeH3MOHHOIo NopAAKa Cnop nognexXut
PaCCMOTPEHNIO B COOTBETCTBUK C . 9.4 CornaweHus;

- UcnostHnTenem He pacCMaTpmBakoTCA aHOHUMHDbIE NMPEeTEH3UN NN NPETEH3UN, HE NO3BOIAOLLMNE
MAEHTM(I)MLI,MDOBaTb 3aKas34mKa Ha ocHoBe npegocrtaB/IEHHbIX UM NPU perncTpaunmn aaHHbIX, AU
NPEeTeH3nn, He coaepKawme gaHHbIX, YKa3aHHbIX B HAaCTOALWEM NYHKTE HAaCTOoALLEro CornaweHwus.

9.3. [1nA peleHna TeXHUYECKUX BONPOCOB Npu onpeaeseHn BUHbI 3aKa3umnKa B pesynbrarte ero
HenpaBOMEPHbIX AeNCTBUIM NPU NOb30BaHWUM ceTbto MHTepHeT 1 CailiTom B YacTHOCTM, MicnosiHWTeNb



BNpaBe CaMoOCTOATENbHO NPMBAEKATb KOMMETEHTHbIE OpPraHMU3aLmMn B KadecTse IKCNepTos. B cayyvae
YCTQHOBAEHUA BUHbI 3aKa34umnKa, I'IOCﬂeLI,HVIVI 06na3aH BO3MECTUTb 3aTpaTbl Ha NpoBeaeHne SKCNEPTU3bI.

9.4. Npun HeJOCTUXKEHUN cornacua mexay CTopoHaMu nNyTem NeperoBopos, CNop, BbITEKAOWMIA U3
HacTosAwero CornaweHns, NOANEKUT PAacCCMOTPEHUIO B ApbuTpaxkHOM cyge r. Mocksbl (ecn
3aKasunKoM ABAAETCA topuanyeckoe nnuo), inmbo B cyae obLLel PUCANKLMM NO MECTY HAXOKAEHMUSA
UcnonHuTens (ecnm 3akasunkom aeaseTcs pmsmyeckoe AunLo).

10. BcTynsneHue cornaweHua B CUNY U aeicTeune

10.1. CornaweHue BCTynaeT B CUy C MOMEHTA aKLenTa HacTosAwen opepTbl 3aKasumMKom. besycnoBHbIM
NPUHATMEM (aKLenTom) ycnoBuii HacTosAwen odpepTbl CornalleHns cYMTaeTca OCyLLEecTBAEeHNe
3aKasuMKom permcTpaumum Ha Cate nyTem 3ano/IHEHMA PErUCTPALMOHHOM GOpPMbl U BblpaxKeHuUA
cornacusa c ycnosuamm CornalieHma Npu HaxaTum KHOMKKU «3aperncTpupoBaTbCa», pasMmeLL,eHHON Ha
cTpaHuue Calita ¢ perucTpalMoHHON popmoi. be3ycnoBHbIM NPUHATUEM (aKLLENTOM) BCEX YCNOBUN
npepoctasaeHna MaaTHbIX YCAYT TaKXKe CYMTAETCA OCyLLEeCTBAeHWe 3aKa3uMKOM naaTerKa B cYeT onaThbl
MnaTtHo ycnyru.

10.2. CornalueHue 3aKntovaeTca Ha HeonpeaeneHHbIn CPOK U MOKeT BbITb PacTOPrHYTO MO UHULMATUBE
nto6oin n3 CTopoH B ntoboe Bpemsa. 14 3Toro MIcnosHUTeNb pasmMmeLllaeT yBeAOMIEHMNE O PACTOPKEHUN
CornalueHusn Ha CaitTe n/unmn HanpasaseT 3aka3uuky Ha ero Mpoduab cooTBETCTBYIOLLLEE YBEAOMIEHME,
C MOMeHTa TaKoro pasmelleHns/HanpaBneHns Takoro ysegomneHuns CornalleHne cumtaercs
PacTOPrHyTbIM. 3aKa34MK MOXeT pacToprHyTb CornawleHune nytem yaaneHuns ceoero MNpoduna c Caira.

10.3. HacTosiwee CornaleHue pacnpocTpaHAeT CBOe AeNCTBME Ha 3aKa3umKoB, OCYLLLECTBUBLLMX
pernctpaumto go gatbl onybankoBaHua HactosAwero CornaweHua Ha Calite.

10.4. 3aKa34mK 0653yeTCs CaMOCTOATE/IbHO 3HAKOMUTLCA € ycnoBuamM Cornawenua. Ecnm 3akasyumK He

COraceH ¢ ycnoBuAMM HacTosAwlero CornalieHus, To OH AO/MKEH HEMeA/IEHHO YAanuTb ceok MNMpodunb ¢
CaitTa, B NPOTUBHOM C/ly4ae NPOLO/IKEHME NCMNO/Ib30BaHNA 3akazunmKkom CaliTa 03HaAYaeT, YTo 3aKa3umK
cornaceH c ycnosmamu CornaweHus.

10.5. Mpu onpeaeneHnmn CPOKOB onpeaesieHne BpeMeHn cosepLieHna CTOPOHOM Uan TPETbUMM ANLLaMM
aencteuma (besgeicteuna) ucuncnsetca no MOCKOBCKOMY BPEMEHMU.

11. Npouune ycnosusa

11.1. CTOpOHbI OrOBOPUJIUCH, YTO NPU UCTMIOHEHUU (U3MEHEHWUN, AONOJHEHWUM, NPEKPaLLEHNN)
CornalueHus gonycKaeTca MCNOAb30BaHWE noanucein npeacrasuteneit CTOPOH, a TaKXKe UX nevaTen, ¢
NMOMOLLbIO cpeacTB GaKCMMUIbHOM CBA3U, MEXAHUYECKOTO MU MHOTO KOMMPOBAHUS, 3/IEKTPOHHO-
umdpoBoit Nnognmcm AMb6o MHOro aHanora co6CcTBEHHOPYYHOM NOANUCK PYKOBOAUTENEN N NeyaTel
opraHusaumii. CTOpoHbl NOATBEPKAAIOT, UTO AOKYMEHTbI K CornalleHunto, NoAnncaHHble U
0bOopM/IEHHbIE YKa3aHHbIM B HAaCTOALLEM MYHKTE CNOCOBOM, MMEIOT IOPUANYECKYIO CUNY U 06A3aTe/bHbI
Ana ncnonHeHua CTopoHamu.

11.2. CTOpOoHbI NpU3HALOT 0bYIo MHGOPMALLMIO, KacaloLyoca 3aKatoueHns CornaleHus, BKaYan
Ntobble NPUNOKEHUS U LOMNOJHEHUA K HEMY, KOMMEPYECKOMN TalHOM M 06s3YI0TCA CTPOrO COXPAHATb
KOHdUAEHUMANbHBIN XapaKTep Takoi nHGopmaLmMm, He pasrialas ee TPeTbMM Anuam 6es
npesBapuTeIbHOro MMCbMEHHOTO Ha TO coraiacusa Apyroi CTOPOHBI, 338 UCKNKOYEHMEM Cy4YaeB, Koraa
3T0 HeobxoaAMmo ans uener CornalweHus Uan gaa PackpbiTUA COOTBETCTBYIOWMM roCyAapCTBEHHbIM



opraHam B Cay4asx, onpeAeieHHbIX 3aKOHOM. YKa3aHHOe No/IoXKeHNe He OTHOCUTCA K 06LLEen3BecTHOM
nnu obwesocTynHon nHpopmauun. CTOpoHbI CHUTAIOT KOHOUAEHLMANBHOWN BCIO AEN0BYHO
HdopMaumio, NepesaBaemyto Apyr 4PYry, Kak-To: MHPopmMmaLmMsa 06 UX KAMEeHTax, NapTHepax, busHec

— nJ1aHax, ueHax, PUHAHCOBOM COCTOAHUM U T.4. CTOPOHbI HEe A0NXKHbI OTKPbIBaTb TaKyto MHPOPMaLMIO
KOMY 6bl TO HM BbIN10, 338 UCK/IIOYEHNEM CIYYaAEB, KOrAa 3TO HEOBX0AMMO AN1A HaAieKallero
BbINONHEHUA X 0653aTenbeTB No CornaweHnto, Uan ecin Takas nHbopmauusa asnseTca
06LWwea0CTyNHON, UM NO B3aUMHOMY cornacoBaHuio CTOPOH.

11.3. liobble yBeOMNEHUSA, 3aNPOChl UK UHble coobLleHUs (KoppecnoHAeHUUs), NpeacTaBasemble
CTopoHamu gpyr Apyry A0MKHbI 6bITb 0GOPMAEHbI B MMCbMEHHOM BUAE U HaMNpPaB/eHbl NoyYyatowen
CTopoHe no nouyTe, NyTem HanpaB/eHUs 3aKa3HOM KOPPECNoHAEHL MU, N0 SNEKTPOHHOM nouTe, dakcy
WU C KYPbepOoM, Kak byaeT couTeHo uenecoobpasHbim. aTon noay4yeHns KoppecrnoHAeHUMN cHMTaeTcs
MOMEHT MOIy4EHUA NOYTOBOrO OTNPABAEHMA, B TOM UMCE 3aKa3HOM KOPPECNOHAEHLUWN, SNEKTPOHHOIO
NoATBEPXKAEHWNA AOCTABKU NPU OTNPABAEHUM IIEKTPOHHOM NOYTON AU NO PaKCy, UM AEHb AOCTaBKU B
CNy4yae oTnpasAeHMA KOPPeCcnoHAeHUNM C Kypbepom. [Tpr paccmoTpeHun CnopoB B cyae nepenmcka
CTOPOH MO 3N1eKTPOHHOK nouTe, pakcMMUbHble cooblieHma ByayT npusHaHbl CTopoHamu
[0CTAaTOYHbIMWN AOKA3aTeNbCTBAMM, €CIN HacToAWMM CornaweHmem NpPAMo He NpeaycMoTpPeH MHOM
CNocob HanpaBAeHUsA KOPPECNOHAEHUNN.

KoopauHatbl gna ceasu ¢ UcnonHutenem:

Afpec ans Hanpas/ieHUsa KoppecnoHAeHUMn nocpeactsom noutbl: 119019, r. MockBsa, loronesckuii
bynbsap, 17, ctp. 1, opuc 511

ALpec 3N1eKTPOHHOM NOYTbI 4151 CBA3M CO CMELMANUCTAMUN OTAENa NOAAEPHKKM (TEXHUYECKME
Bonpocsl): info@promobank.ru.
AZpec 31eKTPOHHOM NOYTbI A1 HanpasaeHus npeTeHsnit: info@promobank.ru.

11.4. Mpyn N3MEHEHUM IOPUANYECKOTO CTaTyCa, aApeca, 31EKTPOHHOW NoyTbl, 6aHKOBCKOro cyeTa
CTOpPOHa, Y KOTOPOI NPOM30LLIN TaKUe N3MeHeHMUsA, 0bA3aHa yBegoMUTb Apyryto CTOPOHyY B TeyeHue 5
(naTn) KaneHaapPHbIX AHEN ¢ AaTbl TAKOTO U3MEHEHMA MUCbMEHHO, N0 $aKCy, C KYPbePOM UK 3aKasHbIM
NMUCbMOM C YBEAOM/IEHNEM O BPYYEHUN UAK B C/lydae McnofHMTeNA — NyTem pasMeLLLeHNA Takon
nHbopmauum Ha Cante B Ny6AMYHOM AOCTYNe Ha CcTpaHuue ob Ycayre. [1o nosy4yeHUs Takoro
yBEeLOM/IEHWA BCe OMNepaLymm, CAeNaHHbIe MO NPEXKHUM PEKBM3UTAM, CUMTAIOTCA Hag/exalle
BbIMNOJIHEHHbBIMMU.

11.5. C patbl BCTYN/1€HUA B CUNY HacToALlero CornaweHwus npeKpawarTcA Nobble cornalleHmsa no
npegmeTty HactoAalwero CornaweHua nnm aHanornyHble emy (BKIII-O‘-Ia’r'I npegwecTsyroLwyro 3aK1l0O4EHNIO
HacToAwero CornaweHua nepenncky no ero npe,u,N\eTy), nmeruime mecto mexxay CTOpOHaMM.

11.6. HekoTopble MNnaTHble ycnyru, npegoctasaaemble MCNnoaHUTENEM, MOTYT peryinpoBaTbCcA
OTAENbHbIMM COrNAWEHMAMM (LOroBopamMm), 3aKa04aemMmbiMK Mexay MicnonHutenem m 3akasymkom u
pa3mellaembiMn Ha CaliTe B HenocpeacTBeHHoOM 61M30CTU OT Takoi nNpeanaraemolii MNaaTtHoi yeayru. B
C/lyYae PacXoXKAEHUs MeXK Ay TEKCTOM HacToswero CoriaweHuns u cornalleHus (4oroBopa) Ha
oTAeNbHY0 MNAaTHYO yCayry, NPeUMYLLLECTBEHHYIO CUY NPU ONpeaeNeHNN NPaBOOTHOLEHUIN MeKaY
UcnonHutenem n 3akazunkom npu npmobpeteHnn MaaTHOM ycayru, perynmpyemoi oTaebHbIM



cornalweHvem (4oroBopom), MMEIOT NOJIOXKEHUA ITOrO 3aKAouYaemoro mexay McnonHurenem un
3aKa3uMKoM cornaweHus (4orosopa) Ha KOHKpeTHyto MnaTHyto ycayry.

11.7. B CornaweHnun, ecnm nMHoe NpAamMo He creayeT U3 KOHTEeKCTa:

- CCbIJIKM Ha «CTAaTbU» U «MYHKTbI» €CTb CCbINNIKMU HA CTaTbU U MYHKTbI CornaweHwus, ecnn nHoe npAmMmo He
YKa3aHO B TEKCTE CornaweHus;

- 3arosioBku Ctatelt npmBeAeHbl UCKAKUNTEIbHO A8 yA06CTBA M HEe A0JIKHbI MPUHMMATLCS BO
BHMUMaHMe npu ToaKoBaHUK CornalleHus;

- BCE NPUNOHKEHUA K CornalweHunio ABAAKOTCA HeoTbeMaeMbiMUM YacTaAMKM CornalleHus.

11.8. B cnyyae, ecnm Kakoe-1Mbo 13 nonoxKeHui CornalleHns oKaxKeTcs HeAeMCTBUTEIbHbIM B CUAY
3aKOHa, OHO ByAeT cuMTaTbCs UCKNtOYEHHbIM M3 CornalleHuns, a ocTasibHble nonoxeHusa CornaweHus
COXPaHAT cuny.

11.9. Bonpocsl, HeyperynnposaHHble CornaweHnem n 4OKyMeHTamu, YKasaHHbiMmu B . 2.3 CornaweHums,
noasexKaT pa3peLleHnto B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM PO,

00O «MpomowTaby,

KOp/agpec: 115432, r. Mockea, yn. Tpodumosa, a.2/1

Moutoebin agpec: 119019, r. Mockea, ["oroneeckun 6ynbeap, 17, ctp. 1

P/c 40702810801200002497 B OAO «Allb®A-BAHK»

BWK 044525593

K/c 30101810200000000593 B OMNMEPY MOCKOBCKOI'O 'Y BAHKA POCCUU
WNHH 7725747709 KMM 772501001

"eHepanbHbI ANPEKTOP: /ApwaksaH Omutpui JleBoBuy/




